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How DIRT is Used Series: 

Darby Miller 
of the Indiana 
Utility Regulatory 
Commission
Jemmie Wang, Partner at BizMetrix, LLC, 
a damage prevention consulting firm, 
and leader of the Data Committee’s An-
nual Report Task Team that produces the 
DIRT Report, sat down with Darby Miller 
to discuss how he and his organization 
use the DIRT Report. Darby is the new 
manager of the Indiana Utility Regula-
tory Commission’s (IURC) Underground 
Plant Protection (UPP) account fund.

JW: What in the DIRT report 
is useful to you?

DM: I have found breaking down where 
damages occur and separating out what 
party tends to be responsible to be a valu-
able tool for understanding areas of pipeline 
safety that require additional attention. As 
the new manager of the IURC’s UPP account 
fund, I am always searching for data that can 
help drive the UPP account toward effective 
investments in pipeline safety. The DIRT re-
port has provided a useful primer to building 
an understanding of pipeline safety trends.   

JW: What action(s) does the DIRT data
drive for your organization?

DM: Data from DIRT has allowed the IURC 
to begin planning how to best invest UPP 

account funds to improve pipeline safety in In-
diana. Having learned national trends through 
studying information from DIRT, we can now 
compare those national trends to Indiana and 
determine the best way to make a positive im-
pact on underground facility safety. 

The IURC’s UPP fund is statutorily obligated to 
improving education and outreach, training, 
and incentives that improve pipeline safety in 
Indiana. DIRT is one of our tools to help deter-
mine where in those three areas we can make 
a positive impact.    

JW: How did DIRT help you get up to 
speed in your new industry and job?

DM: As a newer IURC employee, the DIRT re-
port has been instrumental in getting me up 
to speed in underground plant protection. My 
previous safety experience was based on time 
spent with the Indiana Occupational Safety 
and Health Administration (IOSHA). Buried fa-
cility safety is an area I had to become familiar 
with as quickly as possible. 

DIRT, as an industry standard 
publication, allowed me to 
get a quick, bird’s eye view 
of the pipeline community 
as it stands today across the 
country. DIRT has helped 
me build a knowledge 
base so I can speak more 
competently about pipe-
line damage trends. I can 
now speak with mem-
bers of the underground 
facility community who 
have greater experience 
than I by leveraging the 

competence I built from studying the last 
few years of DIRT reports.     

JW: What would make DIRT even more 
useful for your organization?

DM: I would like to see data standardization 
and a system that defines what “DIRT qual-
ity” data actually is. At this time, those who 
report their safety data into the system are 
not necessarily defining incidents in the same 
way, and that is causing some noise in the 
data, which I believe makes it harder to get 
down to the root causes of facility damage. 

With a standardized reporting scheme, there 
would be specific expectations and explana-
tions for what can be termed operator error, 
excavator error, miss locate, no call, etc. At 
this time, it’s my understanding, if an opera-
tor does not mark facilities in a timely manner 
and an excavator digs and damages a facil-
ity, this could be coded as “excavator error.” 
While true, I think to solve this kind of prob-
lem it’s important to know if the excavator 
simply dug without waiting the two-day 

window, or if there had been mul-
tiple requests called in 
for a locate that was 
never completed.

Greater specificity in 
the data would lead to 
improved targeting for 
safety outreach initiatives 
and an opportunity to 
further improve pipeline 
safety.  

JW: Thanks for your 
time, Darby, and good 
luck in your new role.
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The CGA Regional Partnership (RP) program 
is unique in that it offers only two require-
ments to be established in a state: 1) be 
inclusive of all stakeholders and 2) share/
discuss / promote CGA Best Practices. This al-
lows states to do what works best for them, 
and as a result RP programs range from be-
ing bare-bones to being highly coordinated 
meetings and committees that mirror those 
at the CGA. 
 
North Carolina’s RP program was originally 
established as a stand-alone committee that 
met bimonthly in conjunction with North 
Carolina’s State Utility Coordinating Com-
mittee (UCC). Over time it was recognized 
that the RP program could be dovetailed into 
the UCC meetings, and initially that meant 
two separate meetings on the same day with 
separate agendas that looked pretty similar. 
 
In 2012, it was determined that the RP pro-
gram should be folded into the state UCC 
as a reporting committee. This made more 
sense as both groups are all-inclusive, and 
the committee report provides an opportu-
nity to not only share best practices, but any 
other activities going on within the CGA. 
The bigger challenge, which is one I believe 
all states may encounter, is how to raise par-

ticipation and facilitate dialog between state 
and local UCCs. North Carolina 811 is put-
ting plans together to drive attendance and 
communication in 2016. 
 
How are we going to do that? It starts with 
how we manage the invitations to local 
UCCs. We currently utilize Constant Contact 
to invite stakeholders to our 60+ local UCCs 
around the state. North Carolina 811 will 
begin including a link in the invitations to al-
low potential attendees to share any issues 
they are having with the Chair, even if they 
are unable to attend the meeting in person. 
Although some have expressed concern that 
this might eliminate the need for someone 
to participate in person, we believe that if 
the issues are shared and the person who 
provided them feels there is value to them 
in the process, they may be more inclined to 
attend in the future. The concerns raised will 
also be shared with the state UCC during 
their meetings.
 
The next step is “connecting the dots” be-
tween state and local UCCs. Bulleted items 
created from issues raised at the state level 
will be provided to each local UCC by the 
North Carolina 811 representative. The back-
and-forth exchange of issues, the discus-
sion, and the resolutions will only serve to 
strengthen the bonds.
 
Another step is to reach out to groups that 
are not currently participating actively at the 
local or state level. The question that should 
be asked is, “What is the value that these 
meetings provide?” For a contractor, time 
is money, and although we know that the 
networking and ultimate reduction in dam-

ages are both huge incentives, are we doing 
a good enough job communicating this to 
potential attendees? To meet this challenge, 
North Carolina 811 is producing a special 
brochure outlining the benefits of UCC and 
RP participation. These will be distributed 
statewide. North Carolina 811 is also evalu-
ating our websites and social media to raise 
the profile of these programs within our on-
line presence.
 
North Carolina 811 tracks participation in 
the UCC meetings by numbers of attendees. 
We will begin drilling into more details by 
compiling all of the sign-in sheets for the 
first quarter. From this, we can identify com-
panies and entities that participate regularly 
and those that may need extra attention.
 
Finally, in an effort to celebrate the 75 years 
of the state UCC existence, North Carolina 
811 will produce special t-shirts with a list of 
all the local UCC chapters on the back and 
logos on the front. These will be distributed 
through the local UCCs and at the 2016 NC/
SC Joint Conference being held May 4-6 in 
Wrightsville Beach, N.C.
 

It is my opinion that these steps will increase 
awareness and participation in Regional 
Partnerships with the ultimate results being 
improved communication and reduced dam-
ages. At the end of the day, that is what we 
are all working to accomplish.
 

-By Louis Panzer, Executive Director of North Carolina 811, Inc.

North Carolina’s 
Regional 
Partnership 
Program

“North Carolina 811 is putting 
plans together to drive attendance 
and communication in 2016.”
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NC811 Presents Safety 
Community Service Award

NC811 recognizes young adults from orga-
nizations such as Boy Scouts, Girl Scouts, 
4-H, FFA, etc., for considering safe digging 
practices when they conduct a community 
service project. The safety community service 
award can be earned by completing a proj-
ect during which digging will take place and 
a call is made to 811 to have underground 
utilities located. Once the project is complet-
ed, an application is submitted for consider-
ation, along with a copy of the locate ticket 
from calling 811.

Andrew Wayne is a student at East Lincoln 
High School and a member of BSA Troop-84 
in Denver, N.C. In October 2014, Andrew be-
gan his plan to develop and give leadership 
to a service project in hopes of becoming an 
Eagle Scout. After months of preparation 
that included raising funds for the project, 
calling 811 to locate underground utilities, 
and coordinating the 
building of a 24x20x8 
picnic shelter and picnic 
tables, the project has 
been completed. He 
hopes to complete all 
his requirements of ob-
taining the Eagle Scout 
Award by this spring. 

On Jan. 29, NC811 
presented Andrew with 
a safety community 
service award package 
that included a service 
award ribbon for his 
troop, service award 
patches to those who 
volunteered, and a 
service award marker 
to be placed at the 

The Nevada 
Regional Common 
Ground Alliance 
(NRCGA) is thrilled to 
announce that Ken 
Jones of the Public 
Utilities Commission 
of Nevada (PUCN) 
has been honored by 
the State of Nevada 
for his outstanding 
contributions to 
safety. Thanks to 
Brian Habersack, Vice 
President of Prospector 
Pipeline Company, for 
his efforts and kindness 
in making this possible. 

project location to highlight their commit-
ment to damage prevention. NC811 also 
presented Andrew with a $200 check that 
he plans to use for building additional picnic 
tables. Andrew is the first recipient of the 
safety community service award in North 
Carolina.  

“The goal of the NC811 Safety Community 
Service Award is to distinguish dedicated 
young men and women for their diligence 
in safely completing community projects 
by digging safely. This is truly the type of 
excavator that NC811 is looking for: some-
one who makes the commitment to call 
811, waits the required time, respects the 
marks, and digs safely,” stated Ann Rushing, 
NC811 Education Manager. 

For more information about the safety com-
munity service award, visit www.nc811.org.

http://www.nc811.org/
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Gopher State One Call spent January 
spreading the damage prevention message 
at several expos across the state. Attendees 
asked many great questions about the 2016 
changes at Gopher and were interested 
in learning more about digging safely and 
legally.

Ken received a proclamation signed by Gov. 
Brian Sandoval announcing Feb. 4, 2016 to 
be a day in his honor. The NRCGA also has 
plans to honor and thank Ken for his role in 
the organization’s success.

Kansas 811 had a booth at the Kansas Land 
Improvement Contractors Association’s 65th 
Annual Meeting and Convention on Jan. 31 
in Topeka, Kan. Kansas 811 contributed a 
ratchet set for the event’s auction. Kansas 
811 also handed out promotional and safety 
information and displayed examples of dam-
ages that have occurred due to unsafe dig-
ging practices or failure to call 811.
 
The Kansas 811 contractor awareness 
meetings are off to a great start with nearly 
1,000 contractors who attended various 
meetings around the state in January.

Lone Star 811 partnered with the 811 Bike 
to make special appearances at Paradigm’s 
Pipeline Safety Trainings throughout Texas 
over the last month.

Louisiana One Call had representatives 
from all major utility companies at its Janu-
ary Baton Rouge Utility Council meeting. 
Members from East Baton Rouge Parish 
DPW, The City of Baton Rouge DPW, as well 
as the Louisiana Department of Transpor-
tation and Development (DOTD) were in 
attendance. Many exciting upcoming and 
existing Baton Rouge-area projects are in 
the works.

A big thank you to EATEL 
(East Ascension Telephone 
Company) for proudly 
displaying the Louisiana One 
Call bumper sticker on one 
of its trucks. Thank you 
to Jo and Wendy from the 
Natchitoches Parish Highway 
Department for supporting Louisiana 

One Call by proudly displaying one of the 
LA One Call banners. Marker signs like the 
one pictured above are great reminders 
that underground utilities can be found 
everywhere – even in unexpected places 
like a swampy area in south Louisiana.
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benefitted The Turning Point, a sexual vio-
lence crisis center in North Texas. Legends 
players wore special jerseys that featured 
both the Texas811 and Turning Point logos. 
Mike Losawyer and Wendy Hannah, Direc-
tor of The Turning Point, were both inter-
viewed prior to the game, and videos for 
both organizations played at halftime.

Basketball with 
Legends for a Cause

In partnership with the Texas 
Legends basketball team, Tex-
as811 presented “The Turning 
Point” night during the team’s 
home game against the Santa 
Cruz Warriors on Jan. 15. The night 

Stand By...
Texas811 is On the Air!
Texas811 President and CEO Mike Losawyer 
began 2016 with an appearance in the 
prestigious Dallas Business Journal, which 
was followed by his interview on a popular 
North Texas radio program on KAAM 
770 called “PlayMakers.” The interview 
aired twice in February and can be found 
online at www.playmakerstalkshow.com. 
PlayMakers features CEOs, entrepreneurs, 
executives, and other people who are 
passionate about making a difference in the 
Dallas-Fort Worth metroplex, their industry, 
their field, and their life.

North Dakota One Call spent Jan. 27 at 
the KMOT Ag Expo, reminding attendees of 
the importance of safe digging.

Be sure to stop by the One Call Concepts 
booth at the CGA 811 Excavation Safety 
Conference and Expo, where the 811 Bike 
and 811 Boat will be displayed. Paul Teutul 
Jr. of “American Chopper” fame and Mark 
Stowe from “Hunting in the Sticks” will 
also be on-hand.

http://www.playmakerstalkshow.com/
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Swag’n Swagger

The Texas811 Swag’n is arguably one of 
the most famous 811 outreach items in 
the one call industry. The trailer, which 
offers a combination of food and swag, 
logs around 12,000 miles each year by 
traveling to Texas811 member events, as 
well as charitable and community events. 
The original Swag’n was vandalized in 
August 2015. While it was being repaired, 
it suffered a broken axle and bent frame, 
causing the vehicle to be totaled. Texas811 
has acquired a new Swag’n, which is the 
same size as the original, but features 
improvements like a larger griddle and the 
addition of food warmers.

The Swag’n is now run by David Medina, 
a chef by trade and the son of Texas811 
Damage Prevention Manager Jaime Medina. 
You can expect some stellar meals and 
treats to be heading your way the next 
time the Swag’n pulls into your parking 
lot, including blackened 
shrimp martinis, tropical 
salmon, Rubens, 
braised pork 
tacos, and 
more. Long-
time Swag’n 
fans, don’t 
worry – Texas811 
snow cones will still 
be in stock as menus and 
situations call for them.

CGA’s Damage Information Reporting 
Tool (DIRT) supports all stakeholders by 
collecting and analyzing underground 
damage and near miss events. With 
your submissions, the DIRT report 
works to consistently depict as accurate 
a picture of the status of damage 
prevention as possible. This helps 
the industry in directing education, 
measure and trend efforts, develop 
best practices, and guide legislation for 
damage prevention.

Any CGA stakeholder may submit 
events to DIRT. Methods include a 
single event field form, automated 
spreadsheet, database or XML data 
upload. Please visit www.cga-dirt.com 
to get started and find information, 
tutorials and a registration link.

The deadline to submit your DIRT data 
for 2015 is Thursday, March 31. Please 
help us ensure a timely release of the 
Annual DIRT Report by submitting your 
data before the deadline. Remember 
to allow plenty of time for your data 
submission in case any issues arise 
during the process. DIRT submitters 
with questions or issues can visit www.
cga-dirt.com and click “Support.”

Thank you for supporting DIRT!

Submit Your 2015 
DIRT Data by March 31

Above: A sample of the 
Swag’n cuisine. The Swag’n 
Truck and trailer ready to hit 
the road.

https://www.cga-dirt.com/dr/control/login.do?SSO_APP_ID=1&SSO_BACK=https%3A%2F%2Fwww.cga-dirt.com%2Fdr%2Fcontrol%2FmainMenu.do%3FSSO_SESSION_ID%3D%40SSO_SESSION_ID%40&MESSAGE=login.required
https://www.cga-dirt.com/dr/control/login.do?SSO_APP_ID=1&SSO_BACK=https%3A%2F%2Fwww.cga-dirt.com%2Fdr%2Fcontrol%2FmainMenu.do%3FSSO_SESSION_ID%3D%40SSO_SESSION_ID%40&MESSAGE=login.required
https://www.cga-dirt.com/dr/control/login.do?SSO_APP_ID=1&SSO_BACK=https%3A%2F%2Fwww.cga-dirt.com%2Fdr%2Fcontrol%2FmainMenu.do%3FSSO_SESSION_ID%3D%40SSO_SESSION_ID%40&MESSAGE=login.required
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Less than one year ago at the CGA 811 
Excavation Safety Conference and Expo in 
Orlando, Fla., Bill Turner, President of Tennes-
see 811 and Acting President of Progressive 
Partnering, Inc., was approached by the New 
Mexico 811 Board of Directors. New Mexico 
811 had recently gone through some leader-
ship changes. As a matter of fact, Executive 
Director James Stanovcak had just been 
hired, and his first assignment was to attend 
the CGA Conference. The Board was aware 
of Progressive Partnering and its success in 
partnering with other one call operations. 
After meeting with Bill, the Board had a bet-
ter understanding of what Progressive Part-
nering is and the value it offers. 

Progressive Partnering was invited to Albu-
querque, N.M., to meet with the Board and 
perform an evaluation of New Mexico 811’s 
operations. Following the evaluation and 
meeting, it was determined that New Mex-
ico 811 was a perfect fit to join the other 
Progressive Partnering states.  

Progressive Partnering has been tested and 
has proven the value of partnership. In 
2011, when Alabama 811 lost its building 
due to a tornado, the partners stepped up 
to assist the organization in its time of need. 

New Mexico 811 
Joins Progressive 
Partnering as 
New Partner

With assistance from Texas811 and Tennes-
see 811, Alabama 811 was back in service, 
utilizing business continuity servers and 
Texas811 staff.  

“We are very grateful for Progressive 
Partnering, especially Tennessee 811 and 
Texas811 for their immediate assistance fol-
lowing the loss of our building and their 
continued support,” said  Annette Reburn, 
Executive Director of Alabama 811. “They 
have allowed Alabama 811 to continue to 
operate and serve the citizens and utility 
members of Alabama. We have an amazing 
partnership.”

Following the meeting in Albuquerque, it 
was determined that New Mexico 811 was 
experiencing service-level issues within its 
call center. Texas 811 offered overflow sup-
port to the call center, which enabled New 
Mexico 811 to provide faster response times 
within their center. New Mexico 811 was al-
ready benefiting from a partnership that had 
not officially been established yet.

“Mike Losawyer and the Tex-
as811 team were a lifeline to 
our organization by helping us 

provide a better service 
to our customers,” 

said James. In September, New Mexico 811 
started working with the Progressive Part-
nering staff. The next few months were 
spent compiling information, setting up new 
servers, and completing rigorous rounds 
of testing. On Jan. 25, 2016, New Mexico 
deployed GeoCall with the assistance of 
Progressive Partnering. Staff from Tennessee 
811 and Texas811, as well as phone support 
from other partners, were available for what 
turned out to be a “deployment as usual.” 
Everything came up as expected, as it always 
has before.

“I had no doubts that the GeoCall deploy-
ment would go smoothly, however, when 
the support staff from Tennessee 811, 
Texas811 and Progressive Partnering walked 
into the New Mexico 811 center, I had 
complete confidence that we were in good 
hands,” said James.

The deployment went very well according 
to Bill. “After performing several deploy-
ments over my career, this was very smooth 
and verifies that our partnership concept 
is strong and is performing exactly as we 
planned more than 18 years ago,” he said. 

For more information visit 
progressivepartnering.com or contact Bill 
Turner at bturner@tennessee811.com.

http://www.progressivepartnering.com/
mailto:bturner@tennessee811.com


All seven of CGA’s committees will meet in conjunction 
with the 2016 CGA Annual Meeting and Conference in Las 
Vegas, on Monday, March 7 and Tuesday, March 8. Due to 
the number of attendees expected, CGA asks all members to 
register for their committee meetings in advance. 

Please see below for a schedule, along with links to learn 
more about each meeting and to register. 

Register Now 
for CGA Committee Meetings in Las Vegas

Monday, March 7, 8:30 a.m. – 12 Noon
 One Call Systems International  - Click Here to Register  

Monday, March 7, 1-5 p.m.
 Regional Partners - Click Here to Register
 Stakeholder Advocacy - Click Here to Register
 Technology - Click Here to Register

Monday, March 7, 8 a.m. – 12 Noon
 Best Practices - Click Here to Register
 Data, Reporting and Evaluation - Click Here to Register
 Educational Programs and Marketing - Click Here to Register

http://commongroundalliance.com/event/event-calendar/ocsi-committee-meeting-3
http://commongroundalliance.com/event/event-calendar/regional-partner-committee-meeting-0
http://commongroundalliance.com/event/event-calendar/stakeholder-advocacy-committee-meeting-0
http://commongroundalliance.com/event/event-calendar/technology-committee-meeting-2
http://commongroundalliance.com/event/event-calendar/best-practices-committee-meeting-4
http://commongroundalliance.com/event/event-calendar/data-reporting-and-evaluation-committee-meeting
http://commongroundalliance.com/event/event-calendar/educational-programs-and-marketing-committee-meeting-0


http://cgaconference.com/registration
http://cgaconference.com/registration
http://www.thefibersymposium.com
http://www.thepipelinesymposium.com
http://cgaconference.com/registration
http://www.thewatersewersymposium.com
http://www.thelocatingsymposium.com
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CGA Best Practices 12.0, 2014 DIRT 
and 811 Safety Education Videos
 
To get your copy of the Best Practices 12.0 or DIRT 
click here and look for the appropriate buttons to order.

CGA Safety Materials Now
Available for Ordering

Electric   Engineering/Design   Equipment Manufacturer   Excavator   Gas Distribution   Gas 

Transmission   Insurance   Locator   Oil   One Call   Public Works   Railroad   Road Builder   

State Regulator   Telecommunications   Emergency Services   Electric   Engineering/Design   

Equipment Manufacturer   Excavator   Gas Distribution   Gas Transmission   Insurance   Loca-

tor   Oil   One Call   Public Works   Railroad   Road Builder   State Regulator   Telecommunica-

tions   Emergency Services   Electric   Engineering/Design   Equipment Manufacturer   Exca-

vator   Gas Distribution   Gas Transmission   Insurance   Locator   Oil   One Call   Public 

Works   Railroad   Road Builder   State Regulator   Telecommunications   Emergency Services   

Electric Engineering/Design   Equipment Manufacturer   Excavator   Gas Distribution   Gas 

Transmission   Insurance   Locator   Oil   One Call   Public Works   Railroad   Road on   
BEST PRACTICES 12.0

Published March 2015

To order any of our videos please click here.
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  3rd ANNUAL 

Call Before You Divot Classic

 

Canyon Gate    Country Club
2001 Canyon Gate Dr.       Las Vegas, NV 89117 

liz@emailir.com  •  CGAconference.com   •  clubcorp.com

For more information call: 
866-279-7755

Presented by:

Entry Form & Sponsorship Opportunities
Company Name/Individual

Email       

Phone                                    

Amount to be invoiced                        

Method of payment     ❏ check    ❏ credit card

❒  Single ($150.00)     
❒  Foursome ($600.00) 
❒  My company will sponsor a hole ($200.00) 
❒  My company will provide a gift card or gift (value $50.00+)

Costs  
$150 (single) $600 (foursome)

 Mulligans available for purchase

Format  
Four-man scramble/best ball

Schedule  
2:00 PM shotgun start

Team Prizes  
Awarded to 1st, 8th & 11th place teams

Skill Holes & Prizes 
Longest drive, closest to the pin and many more

Awards Reception 
Following end of play at course

Golfer 1

Golfer 2

Golfer 4

Golfer 3

http://www.cga-vault.com

