
 

House Bill 476 – Amendments to the NC Underground Utility Safety and Damage Prevention Act 

Developed by a group of underground utility safety and damage prevention stakeholders from the telecommunication, gas, electric, 

construction industries; municipal/rural utilities, state and local governments, NCDOT and others, H476 brings much needed clarity 

to North Carolina's call before you dig/811 process, which is the oldest, and arguably weakest in the nation; lacking basic guidelines, 

practices and standards necessary to ensure public/workforce safety and the integrity of vital facilities.   

H476 sets forth each stakeholder’s responsibilities in the 811 call before you dig process, from project design/planning to finish. It 

draws from Common Ground Alliance "best practices," other state laws, industry standards and brings North Carolina's underground 

safety law up-to-date, and in line with the USDOT’s Nine Elements of an Effective State Safety & Damage Prevention Program. 

H476 Highlights: 

 Excavators are required to make one call (to 811) to give notice of intent to excavate when excavating anywhere in NC, 

which will connect them directly to NC811 and in turn all facility owner/operators with underground facilities in the area of 

proposed excavation. 

 Universal participation by all underground facility owner/operators in the NC 811 call before you process, ensuring all 

underground facility owner/operators with facilities in an area of proposed excavation are notified  when excavation 

activities are planned. 

 Clarifies owner/operators responsibilities when responding to a notice of intent to excavate and indentifying/marking 

facilities. 

 Clarifies excavator responsibilities when excavating in the vicinity of existing underground facilities. 

 Includes process for excavation activities in the vicinity of underwater facilities.  

 Facility owner/operators are provided reasonable time to respond to a notice of intent to excavate (3 days, as opposed to 

the current 2).  

 Excavator must use non-evasive excavation equipment in the marked "tolerance zone" (immediate area of excavation) 

until the precise placement of the facility is visually confirmed.  

 If any excavation or demolition results in damage to a facility where the damage results in the escape of any flammable, 

toxic, or corrosive gas or liquid, or discharge of electricity, or endangers life, health, or property, the excavator is required 

to immediately notify 911, the facility owner and NC811.  

 All facilities installed by, or on behalf of an operator as of the effective date of this act, will be recorded and made 

electronically locatable using a generally accepted locating method by operators.  

 Establishes training thresholds for professional facility locate personnel and excavators. 

 Establishes penalties for violations of the law, and an enforcement authority.  

http://www.commongroundalliance.com/
http://primis.phmsa.dot.gov/comm/damageprevention.htm

