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Photo: Musician Cody Johnson, who is 

performing at 8/11 Day concert in Texas.

From music to the Minor Leagues, 
there are big plans for 8/11 Day 2018!



Board
Spotlight
Stakeholder group: Electric
Board Member since: 2007 
Position: Retired Manager of Contract 
Construction and Program Management 
at Portland General Electric

Patti Lama, At-Large

How have CGA’s efforts 
impacted your stakeholder group?
The impact CGA has had on the electric industry 
is very much the same as for most stakeholders. 
CGA has given all stakeholders a place at the 
table for evolving damage prevention ideas, best 
practices and decisions that affect all of us every 
day. It is so important to keep all players safe in 
the excavation process and not just look out for 
our own needs. By working together and shar-
ing responsibility for the process, we have made 
a huge reduction in the damages and the risk to 
those in our industry and the public.

What are your priorities as a board member?
As a board member I am dedicated to building 
upon what we have created and ensuring our 
organization is viable in an ever-changing envi-
ronment. We must keep pace with change while 
continuing to honor our longstanding values. 
This includes listening to all stakeholders’ ideas, 
openly discussing them and coming to consensus 
among our stakeholders to move the bar another 
notch in continual improvement of the damage 
prevention process. I encourage our members 
to find a committee that interests you and add 
your talents and ideas to our valuable cause. And 
I especially want to extend this invitation to my 
electric stakeholder members – we need you. A 
lot of utility companies are both gas and electric 
and they often send their gas-side members to 
CGA. Electric stakeholders have a lot to add and 
we need your perspective on our committees.

How have CGA resources impacted safety?
Our valuable programs are hallmark in our 
organization and have substantially improved 
safety since their inception. It all started with the 
effort of 140 people assembled to put estab-
lished Best Practices into a living document. Every 

annual revision makes an improvement on the 
one before it. As one of those 140, I am proud 
that our procedures are time-tested and that all 
stakeholders can have an opportunity to con-
tribute. The DIRT Report gives us the answer to 
the important question, “How are we doing?” 
Without the relevant measurements, we would 
just be guessing about the impact of our actions. 
Not only is DIRT a gauge on our efforts nation-
ally, but the program can drill down to state and 
even our individual company’s progress. And 
then there is 811, enabling us to band together 
to get our important safety message out in front 
of people uniformly, simply and effectively. How 
many of you remember all the separate phone 
numbers of multiple call centers across the coun-
try? 811 has improved the ease of making that 
call to protect our underground infrastructure, 
has standardized the call process and enabled us 
to share that message so much more effectively 
than before.

What does the future hold for CGA?
We have experienced so much growth since the 
start of the CGA – growth that really needed 
to happen to improve the damage prevention 
process. That growth needs to continue to 
get us where we need to be, and I believe we 
haven’t even crested our climb. Every day that 
a near miss or a damage happens is a day we 
can learn from. We may never see a year free of 
damages across the country, but we sure should 
be aiming for it!  

About Portland General Electric
Portland General Electric Company is an investor-owned utility 
in Northwest Oregon engaged in the generation, transmission 
and distribution of electricity to 877,000 residential, commer-
cial and industrial customers in 51 cities and seven counties. 
As Oregon’s largest utility, PGE is expanding to keep pace 
with the booming economic growth in northwest Oregon.



8/11 Day 2018 is Only Days Away!
Many of you have already planned creative outreach for this 
year’s 8/11 Day weekend, but if you haven’t yet solidified your 
plans, there’s still plenty of time to spread the safe digging 
message through media, community and employee events:
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Download customizable internal communi-
cation, social media messages and graphics 
today. Visit the 8/11 Day toolkit to download 
tools that you can use across a range of digital 
platforms. 

Whether you have major events planned or 
not, be sure to stay tuned to the #Call811 and 
#811Day hashtags on social media to follow 
these exciting member initiatives and others set 
to take place across the country:

Gopher State One Call has secured both state 
and multiple city proclamations recognizing 
8/11 Day, and will light bridges in the Twin 
Cities metro area green to generate damage 
prevention awareness.

Indiana 811 is sponsoring all four home Minor 
League Baseball games in the Hoosier state on 
Saturday, Aug. 11, in Evansville, Fort Wayne, 
Indianapolis and South Bend. Each sponsor-
ship has unique elements, but the one common 
thread for all four events will be Indiana 811 
staff, members and other stakeholders distribut-
ing 811-branded glow-in-the-dark bracelets to 

fans at all four ballparks. Sponsorship elements 
across the state include post-game fireworks 
shows, pre-game promotional item giveaways 
and promotional LED signage/public address 
announcements. Additionally, Indiana 811 will 

team up with many of the same partners to 
deliver 8/11 Day cakes to media outlets across 
the state on Friday, Aug. 10.

Louisiana One Call will be the game night 
sponsor as the minor league New Orleans Baby 
Cakes play the Iowa Cubs at “The Shrine on 
Airline” in Metairie, La., on Aug. 11. The call 
center is inviting all 811 stakeholder companies, 
their employees and families to help promote 
awareness of 811 by enjoying a night out at the 
ballgame on this special occasion. Click here for 
special $9 tickets. The first 1,000 fans entering 
the ballpark will receive a free LA 811 Baby Cakes 
baseball cap, courtesy of Louisiana One Call. 

The first 1,000 fans entering the ballpark on 8/11will receive a free 
LA 811 Baby Cakes baseball cap, courtesy of Louisiana One Call. 

http://commongroundalliance.us2.list-manage.com/track/click?u=8bfa68af40cd797c136de3420&id=424bffd78b&e=a0b8148ffd
mailto:https://groupmatics.events/event/Louisiana811


Johnson Concert Toolkit, which you can find 
in the 8/11 Day Toolkit. 

In partnership with a local Papa John’s Pizza 
franchisee, Texas811 also coordinated an 

$8.11 large pizza offer for the 
week of 8/11. 

Whatever your 8/11 Day plans, 
please be sure to let us know 
about your outreach by submit-
ting info and photos via the 
CGA Update submission form, 
found on our website here. We 
are extending our deadline by 
a few days due to the timing 
of 8/11 Day, so please send all 
information by Wednesday, Aug. 
15, for consideration in the Au-
gust edition of CGA Update.  
  
We look forward to seeing your 
#811Day campaigns!
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The Nevada Regional CGA and Southwest Gas 
will attempt to break a record by throwing 811 
simultaneous first pitches at the 8/11 Day Las 
Vegas 51s baseball game. This can’t-miss media 
event will also incorporate many other 8/11 
Day activities throughout the game, 
including a Touch-a-Truck event in 
the parking lot and the distribution 
of 1,000 T-shirts. Additional spon-
sors include USA North 811, USIC, 
RP Weddell, Nevada Energy and Las 
Vegas Water.

Ohio 811 has a goal to use a digital 
marketing technique called geo-
fencing to target customers at every 
Home Depot and Lowe’s in the state 
on 8/11 Day. Using a vendor called 
Netstar, every person who enters a 
store that day will be targeted with 
a safe digging message from Ohio 
811 on their mobile phone.

Okie811 is planning three activa-
tions: The one call center will have 
a booth at the National Professional 
Bull Riding Rodeo, where it will 
distribute 811-branded foam bull 
horns, minor league baseball team 
the Dodgers will feature a pipeline 
safety quiz with a chance to win 
prizes in its game program and Okie 
811 will also have a presence at an 
8/11 Day soccer game.

Several CGA Members have 
partnered on the 811 presents 
Cody Johnson & Friends concert 

Several CGA Members 
have partnered on the 
811 presents Cody 
Johnson & Friends 
concert on 8/11 Day 
at Sam Houston Race 
Park with special 
guest Easton Corbin 
and other artists to be 
announced. 

on 8/11 Day at Sam Houston Race Park with 
special guest Easton Corbin and other artists to 
be announced. Texas811 will provide an 811 
Snapchat filter to concert attendees. If you are a 
Texas CGA member, please download the Cody 

mailto:Cody%20Johnson%20Concert%20Toolkit
http://commongroundalliance.com/submit-story-cga-update
https://www.shrp.com/events/detail/cody-johnson-2018
https://www.shrp.com/events/detail/cody-johnson-2018
https://www.shrp.com/events/detail/cody-johnson-2018
https://www.shrp.com/events/detail/cody-johnson-2018
https://www.shrp.com/events/detail/cody-johnson-2018
mailto:Cody%20Johnson%20Concert%20Toolkit
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A little about me…

Cameron: I was born and raised in Georgia 
and graduated from Georgia Southern Univer-
sity. I am a second-generation balloon pilot and 
U.S. Air Force veteran.

Harley: I was born and raised in Georgia as 
well. I worked in the healthcare field before 
meeting Cameron and quickly fell in love with 
ballooning. I also love gardening and am a big 
animal enthusiast. 
 
I got my start in ballooning...

Cameron: As previously mentioned, I am 
second-generation balloon pilot. I was bred 
into hot air ballooning.

Harley: I fell in love with ballooning when I 
met Cameron; his passion makes it enjoyable.
 
I’m most looking forward to...

Cameron and Harley: Developing strong 
relationships within the damage prevention 
community, while supporting the damage pre-
vention message to the public.

My role at COX USA is...

Cameron and Harley: Our role is to create an 
enjoyable and interactive way of promoting dam-
age prevention by displaying the hot air balloon 
at different events across the country promoting 
Cox USA, 811 and safe digging practices.

The work we do is important because…

Cameron and Harley: We bring awareness 
to the importance of underground excavation 
and safe digging practices.

You can email us at:

Cameron 
cameron.jones@coxusi.com

Harley 
harley.quinn@coxusi.com

If you would like to request an 811 Balloon 
appearance at a local balloon festival, state or 
county fair, or other large-scale outdoor event, 
please visit the 811 Balloon toolkit on the CGA 
website at commongroundalliance.com/dam-
age-prevention/toolkits/811-balloons. 

Meet the new 811Balloon 
Pilots:Cameron and Harley
Following the launch of Cox Utility Services’ new Shovelman 811 Balloon 
in Phoenix in March, CGA and Cox were proud to relaunch the original 
811 Balloon on the west coast this summer. Get to know a little about 
the newest 811 Balloon Pilots, Cameron Jones and Harley Quinn, below.

mailto:harley.quinn@coxusi.com
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SB 18-167 is aimed at improving safety by 
enhancing the one call system in Colorado 
with the implementation of an enforcement 
program known as Colorado Underground 
Damage Prevention Safety Commission, 
requiring facility owners to meet or exceed 
the ASCE 38 standards for subsurface utility 
engineering and transitioning to a one-tier or 
true one call system.

In the past, Colorado 811 (CO811) had two 
tiers of membership. Tier One members were 
directly notified by CO811 of excavation taking 
place near their utilities. Tier Two members 
were not directly notified by CO811 of planned 
excavation. It was the responsibility of the 
excavator (both professional and homeowner) 
to notify Tier Two members of their planned 
excavation. With the signing of SB 18-167, all 
members of Colorado 811 will be required to 
be Tier One members. 

“These legislative changes have been a long 
time coming. Now that Colorado 811 will 
notify all members of planned excavation near 
their utilities, the potential of a member not 
being notified will drastically decrease. We also 

look forward to working with the Colorado 
Underground Damage Prevention Safety 
Commission to improve damage prevention 
in our state,” said Colorado 811 Director of 
Damage Prevention Marty Mead.

Colorado 811 Legislation Brings 
Membership and Enforcement  
Gov. John Hickenlooper signed Senate Bill 18-167 on May 25, 2018 in 
Grand Junction, Colo. Sponsors of this bill included state Sens. Ray Scott 
of Grand Junction and Kerry Donovan of District 5.

SB 18-167 is aimed at improving safety by 
enhancing the one call system in Colorado by:

• Implementation of an enforcement
   program known as Colorado Underground
   Damage Prevention Safety Commission (see
   law SECTION 1, 9-1.5-102. Definitions 6.9).

• Requiring facility owners to meet or exceed
   the ASCE 38 standards for subsurface utility
   engineering (see law SECTION 1, 9-1.5-102.
   Definitions 6.7).

• Transitioning to a one-tier or true one call
   system (see law SECTION 6, 9-1.5-105.2-2.4).

To view Senate Bill 18-167, click here.

http://www.asce.org/templates/publications-book-detail.aspx?id=8162
http://www.asce.org/templates/publications-book-detail.aspx?id=8162
http://colorado811.org/wp-content/uploads/2018/05/Senate-Bill-18-167.pdf
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Digging into the Future with Dig 
Safely New York’s Internship Program

Dig Safely New York (DSNY) began an 
internship program in 2017 that runs on 
a rolling basis, welcoming motivated and 
enthusiastic students from local universities and 
all career paths. Interns have the opportunity to 
work alongside dedicated industry professionals 
while building experience working for a 
corporation 
with state 
affiliations 
and national 
partnerships. 
Those who 
are selected 
to participate 
have the 
opportunity to 
build their own 
schedule with 
the flexibility 
of working 
on projects 
remotely.

Currently, Dig Safely New York is hosting 
three summer interns, who are interested 
in marketing, marketing design and data 
analytics via Tableau. These soon-to-be 
professionals are gaining hands-on experience 
while building upon their existing knowledge 
base. From helping to build marketing 
outreach, creating social media assets, to 
helping implement new office technologies, 
these summer projects not only build resumes 
but provide a sample of professional life.

Kansas 811 sponsors 
independent baseball 
team game

On July 4, Adam Patterson with 
One Call Concepts, Inc., who 
works in the Kansas 811 call 

center, had the pleasure of throwing the first 
pitch at the Wichita Wingnuts game against 
the Lincoln Saltdogs. Kansas 811 was a proud 
sponsor of the game.

New York 811 hosts 
Touch-a-Truck in Brooklyn

On July 8, New York 811 partnered with 
Touch-a-Truck at the Brooklyn Cyclones base-
ball game. New York 811 had a booth set up 
at the game, the New York 811 vehicle made 
an appearance and Executive Director Roger 
Sampson threw out the first pitch.

Roger Sampson with a Brooklyn 
Cyclones player, getting ready to 
throw out first pich



be a competitor to be part of the show.  The 
Locate Rodeo runs on the strength of its many 
volunteers, and we always have room for you. 
Additionally, sponsors get a chance to make 
their mark by providing needed gear, and you 
shouldn’t miss the chance to join our growing 
list of exhibitors at the Expo. More information 
will be posted to locaterodeo.net as it 
becomes available, and you can also keep up 
with the event on Facebook at facebook.com/
LocateRodeo/.
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NJCGA briefs union on safety 
On June 13, the New Jersey Common Ground 
Alliance had a meeting at the offices of Local 
825 in Dayton, N.J. A safety briefing was de-
livered to the group before they participated in 
a safe operating heavy equipment demonstra-
tion that was presented by Local 825.  

Saddle up for the 
2018 International 
Utility Locate Rodeo 

Texas811 will host 
the International Utility 
Locate Rodeo (IULR) 
again this year.  The 
2018 version is scheduled 
for Oct. 11-13 to avoid 
the Texas summer sun! 
While competition to see 
who’s the best in the field 
of underground utility 
locating is key to the 
event, you don’t have to 

A shared space for VA811 and 911

Virginia 811 and Roanoke City E911 held 
a groundbreaking ceremony on July 16.  A 
new building is being constructed that will 
be co-owned by both agencies. This public-
private partnership will allow for much cost 
sharing and provides a culture of public safety. 
Approximately 50 people attended the event, 
which was covered by three local television 
stations. Virginia 811 expects construction to 
be completed in a year.

http://www.locaterodeo.net/
http://www.facebook.com/LocateRodeo/
http://www.facebook.com/LocateRodeo/
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Indiana’s Damage 
Prevention Councils 
Indiana has four Damage Prevention Councils 
(DPCs) across the state. They take pride in fos-
tering an environment for all stakeholders in 
excavation safety and damage prevention to 
come together in a collaborative forum. “Be-
ing involved with the local DPC, we understand 
the importance of having that 811 conversa-
tion every chance we get,” said April Ramoni, 
executive director at Scottsburg Advisory Plan 
Commission. “As a planner in municipal gov-
ernment, we also ensure our applicants are 
calling in their project tickets by tracking the 
number on our application.”

The regular monthly meetings provide a plat-
form for any stakeholder to bring an idea, issue 
or suggestion. Regular attendees include excava-
tors, utilities, municipalities, locators, the Indiana 
Utility Regulatory Commission (IURC) and oth-
ers. They collaborate on ideas, rule changes and 
much more. Guests are always welcome, and 
often attend when they need help to resolve 
an issue or concern. The DPC welcomes that 
and will help find the right contacts and solu-

tion. Many of those guests see the value in the 
DPCs and become regular attendees.
 
As part of the local DPC efforts in southeast In-
diana, local fair boards and others who install 
signs or tents are being engaged. “Many of our 
peers do not see driving as a form of excava-
tion. They are at risk of hitting a buried utility 
each time they drive in tent stakes or temporary 
signs,” said Terry Shafer of Midwest Natural 
Gas Company. 

The local efforts to engage decision makers is a 
renewed focus for each Indiana DPC this year.
 
Building the core of regular attendees is a chal-
lenge for some councils across the country. The 
original council in Central Indiana has standing 
room only at most meetings, but that is not al-
ways the case at our more rural meetings. They 
do not get as many guests, and often rely on 
the core members to help bring attendees. Hav-
ing prevalent safety topics does help attendees 
justify the time away from their job site or of-
fice. Recent topics have included presenters on 
subjects such as:

  • An excavator’s view: pre-dig photos 
     and documentation

  • Active shooter training/personal awareness

  • Cross bore awareness State Dig Law/
     excavation best practices

  • Utility coordination (proper installation 
     and planning)

Strategic enhancements are currently underway 
for improved chapter collaboration. With 

alignment between all four chapters, the 
Indiana Regional Partner will be able to 
provide the most up-to-date and relevant 
industry information for all attendees. Check 
out the progress at a meeting near you by 
visiting www.indiana811.org/dpc.

By Tracey Bryant, Vectren

WEBINAR: Using Data
to Measure Progress
On August 14, CGA will host a we-
binar highlighting the importance of 
using data to measure progress and fo-
cus damage prevention efforts. Wheth-
er stakeholders are looking to increase 
awareness, change behavior or drive 
down the total number of damages, 
data is a vital piece of achieving our 
collective goals.  
 
The call will include an update on the 
latest 811 awareness data and the 
importance of identifying where to 
focus your efforts. In addition, we will 
provide an update on the 2017 DIRT 
Report including a preview of the new 
DIRT dashboard and how to display 
data in an impactful way.  
 
We will also hear directly from CGA 
members on their use of data. Eric 
Swartley, senior manager of pipeline 
and public safety at UGI Utilities, will 
provide an overview of how UGI uses 
data to measure and improve its dam-
age prevention programs.
 
The webinar will be held at 2:00 p.m. 
EDT. Click here to register today!
 

http://www.indiana811.org/dpc
http://commongroundalliance.com/event/event-calendar/using-data-measure-progress
http://commongroundalliance.com/event/event-calendar/using-data-measure-progress
http://commongroundalliance.com/event/event-calendar/using-data-measure-progress


Platinum Sponsor: Gold Sponsor:

Register at OceaniaDPC.com

August 20-23, 2018

Owned & Produced by: Oceania Damage Prevention

3 Industry Specific Streams Featuring
30 Sessions Focusing on:
• Damage Prevention Endeavors
• Dial Before You Dig Initiatives
• Utility Location Practices

Gold Coast Convention and Exhibition Centre
Queensland, AustraliaMake History

Join fellow colleagues from several Oceania nations
and abroad for the inaugural damage prevention
industry conference to educate stakeholders on
damage prevention and safe excavation. A showcase
of best practices and international learnings for
damage prevention efforts on underground assets
and essential infrastructure.

Supported by:



March 26-28, 2019
Tampa Convention Center | Tampa, Florida

UNITING the DAMAGE PREVENTION INDUSTRY

Owned and Produced by:

Register for a Full Conference Pass
on or before 8/11/2018* for only $811

*Terms and conditions apply

CGAconference.com
866.279.7755

100%
MONEY-BACK
SATISFACTION
GUARANTEE

8/11 DAY SPECIAL Best Value of the Year!



http://commongroundalliance.com/best-practices-guide
http://commongroundalliance.com/programs/damage-information-reporting-tool-dirt
http://mx.commongroundalliance.com/Membership/Store?category=100000002

