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As National Safe Digging Month (NSDM) comes to a close, I would like to thank all of you for making 
NSDM 2018 a success! More than 80 percent of the visitors to call811.com this month were new to 
the site. This year, both Lowe’s and Home Depot promoted our safety message to potential diggers, 
including the 811 message on tree wraps across the country. A big thanks to North Carolina 811 
and Georgia 811 for making this happen!

Thanks to CGA Platinum Sponsor Shell Pipeline Company LP, the safe digging message was 
front and center at the Grand Prix of Long Beach April 13 -15. The new 811 Hot Air Balloon 
was onsite, as well as signage around the track during live coverage of the races. I’d like 
to extend a big thank you to Hélio Castroneves for helping us raise awareness about the 
importance of calling 811 prior to digging. 

On April 25, I had the opportunity to join Silver Sponsor One Call Concepts (OCC) and Paul 
Teutul, Jr. from Discovery Channel’s American Chopper show to film the unveil of their 
newest vehicle to help raise awareness about damage prevention! It was great to be with 
the OCC team during National Locator Safety Awareness Week. The unveil event will air 
later this summer.

I would like to thank all of you who submitted reports to DIRT. For the first time ever, we 
have had over 400,000 reports submitted. The more data we receive, the more it strength-
ens our conclusions and helps us produce targeted recommendations to damage preven-
tion stakeholders about how to best protect buried facilities.

I would like to remind you that the 2018 CGA committee meeting schedule is 
available on the CGA website. Don’t forget to mark your calendars. 

Be safe, 



newsletters. Pennsylvania 811 even had one of 
the infographic placed in Times Square!

Members were busy reminding the 
public, professionals and internal audi-
ences about the importance of always 
calling before digging this NSDM:

Call Before You Dig of Connecticut obtained 
its governor’s proclamation of April as National 
Safe Digging Month.

in Home Depot nurseries across the country 
feature an 811 logo. 

CGA’s infographics were used widely to 
spread the word about safe digging on social 
media, in email campaigns, bill inserts and 

Be sure that if you haven’t already, email
nsdm@commongroundalliance.com with 
photos and information about your NSDM 
efforts so we can include them in next month’s 
edition of CGA Update and the summer issue of 
Damage Prevention Professional.

Highlights of NSDM 2018:

More than 25 states secured 
their governors’ proclama-
tions of April as Safe Digging 
Month. Did you report your 
governor’s proclamation? Fill 
out our survey right now.

The 811 Hot Air Balloon kept 
eyes on the skies in Lake 
Tahoe (with USA North 811), 
the Grand Prix of Long Beach 
(courtesy of Shell Pipeline 
Company LP), and Louisville’s 
Kentucky Balloon Festival. 

Members promoted the national Home 
Depot-811 partnership using our new tool-
kit. Thanks to efforts by Georgia 811, tree tags 
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CGA Members Celebrate 
National Safe Digging Month
As National Safe Digging Month (NSDM) 2018 draws to a 
close, we have been thrilled to see all of the ways members are 
promoting the call before you dig message around the country!

http://commongroundalliance.com/sites/default/files/toolkits/NSDM%20Infographics%20for%20web_0.zip
mailto:nsdm@commongroundalliance.com
http://commongroundalliance.com/nsdm-2018-proclamation-survey
http://commongroundalliance.com/nsdm-2018-proclamation-survey
http://commongroundalliance.com/damage-prevention/toolkits/home-depot-811-partnership-toolkit
http://commongroundalliance.com/damage-prevention/toolkits/home-depot-811-partnership-toolkit
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NSDM social media posts are going out to 
Texas schools statewide via the Danielle 
Dawn Smalley Foundation, School Pipeline 
Safety Partnership and the Texas School 
Safety Center.

The Interstate National Gas Association 
of America (INGAA) launched its NSDM 
campaign focused on farmers and ranchers 
with a press release and a blog post 
highlighting ways to dig safely, and has 
planned a series of social content for April. 

Kansas 811 kicked off NSDM with excavator 
awareness meetings in Wichita on April 3 and 
5 that attracted more than 600 attendees. 
Last month, Governor Jeff Colyer issued 
a proclamation declaring the month of 
April as “Safe Digging Month” in Kansas 
following efforts by the Kansas Corporation 
Commission, Kansas 811 and the Kansas 
Pipeline Association.

Lone Star 811 continued its partnership with 
Paradigm, the Smalley Foundation and 
the Texas Rangers for the launch of NSDM 
by sponsoring the game at Globe Life Park in 
Arlington against the World Champion Hous-
ton Astros on March 31, during the opening 
weekend of the MLB season. Guests enjoyed 
the game from the Lone Star 811 suite as well 
as a lower level section along third base where 
50 fans were wearing color-coded 811 T-
shirts. Nearly 40,000 fans saw 811 messaging 
on IPTV throughout the game and more than 
2,000 fans were provided with 811 promotion-
al items as they entered the third base gate. In 
addition, approximately 700,000 listeners will 

hear 811 PSAs during every Rangers broadcast 
throughout NSDM.

In conjunction with Louisiana 811, Kid’s Energy 
USA created a safe digging billboard for NSDM, 
which is placed in 20 locations in Terrebonne and 
Lafourche Parishes for the month of April.

Miss Utility of MD/DC and Miss Utility of 
Delmarva have teamed up to sponsor the post-
game show of Baltimore Orioles and Washing-
ton Nationals games on Mid-Atlantic Sports 
Network during NSDM. The post-game feature 
is called “Who Dug Deep,” and it highlights the 
clutch performance of the game. 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.ingaa.org_News_PressReleases_34278.aspx&d=DwMFAg&c=Oo_p3A70ldcR7Q3zeyon7Q&r=QDDaA2L_sjbv5mvboRvJBQ&m=FDdqLXWuCK6unvgYAi_66P2f_ISFCm_eBPxOhv0Lg0g&s=FgL1ve6TL1JmOCC6944inze-frQ1bt_8f0jKI6JSvOg&
http://www.ingaa.org/energylink/?page=BP&bid=34261


contractors on safe digging and the impor-
tance of calling before digging.

Pennsylvania 811 issued an NSDM press 
release that garnered more than 16 million 
impressions, secured more than 330 local 
government proclamations of April as 

“Pennsylvania 811 Safe Digging Month” and 
placed a CGA infographic in Times Square.

The U.S. Department of Transportation 
posted a blog on its website featuring an 
original NSDM infographic, as well as placing 
this “Focus on Ag” article on the American 
Farm Bureau Federation’s website promoting 
the importance of calling 811 before digging.

Check out this national media coverage of 
811 featuring data from CGA’s national NSDM 
news release in Total Landscape Care, a top 
trade publication for the landscaping industry.

Verizon and South Carolina 811 kicked off 
April with Underground Motorcycle Racing in 
Kershaw, S.C., at Carolina Motorsports Park. 

Two motor-
cycles proudly 
displayed 811 
“Call Before 
You Dig” 
on the side 
panel and 
front fender. 
Hundreds of 
participants 
and specta-
tors learned 

what 811 means and how important it is to 
contact their local 811 center before their next 
excavation project. 

Stay tuned to next month for even more 
member NSDM campaigns! Submit yours at 
nsdm@commongroundalliance.com. 

National Grid created a fun, engaging video 
called “When It Comes to 811, There’s No 
Kidding Around,” featuring CGA member Bob 
Terjesen. Click here to watch.

Nebraska 811 invited the winners of its Safe 
Digging poster contest to attend Governor 
Pete Ricketts’ 
proclamation of 
April as Safe Digging 
Month and take 
a tour of the state 
capitol. The posters 
were displayed in 
the main hallway of 
the Nebraska State 
Capitol.

To kick off NSDM, 
New York 811 host-
ed its annual Excava-
tion Safety Expo on 
March 30 in Union-
dale, N.Y. Nearly 300 
damage prevention 
professionals attended the one-night event, 
which was chock full of networking opportu-
nities, educational sessions addressing ticket 
submission, mark outs and high-pressure gas 
mains, and updates about the state of New 
York 811. The evening wrapped with a com-
pelling keynote speech about common safety 
pitfalls from David Miguel, a motivational 
safety presenter who also owns a safety train-
ing, consulting and equipment supply business. 
On April 5, New York 811 was out and about 
in the Port Jefferson Ferry Terminal educating 
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https://fusiontables.google.com/embedviz?q=select+col10+from+1g6LoHpJ-z5DSBd1-XdpEseoR7pnxyKllRRm8P-c_&viz=MAP&h=false&lat=41.31055478927651&lng=-77.47175675078125&t=1&z=8&l=col10&y=2&tmplt=2&hml=KML
https://fusiontables.google.com/embedviz?q=select+col10+from+1g6LoHpJ-z5DSBd1-XdpEseoR7pnxyKllRRm8P-c_&viz=MAP&h=false&lat=41.31055478927651&lng=-77.47175675078125&t=1&z=8&l=col10&y=2&tmplt=2&hml=KML
https://www.transportation.gov/connections/national-safe-digging-month
https://www.fb.org/viewpoints/know-whats-below-call-before-you-dig
https://www.totallandscapecare.com/business-best-practices/before-you-shove-in-a-shovel-call-811-to-avoid-trouble/
mailto:nsdm@commongroundalliance.com
http://ngridsafety.com/contractors/videos/811_video.html
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Safe Digging Month, signed by Governor John 
Kasich and Lieutenant Governor Mary Taylor. 
John Boccieri, state representative from the 
59th District, thanked Lipscomb and his staff  
or providing essential and critical services 
to the energy industry and presented the 
organization with a resolution from the Ohio 
House of Representatives honoring OHIO811 
for its service and offering congratulations on 
the ribbon cutting celebration. The 17,000 
square-foot brick structure showcases an 

The building’s finalization is the culmination 
of many years of hard work, dedication and 
collaboration in order to provide the service 
with the facility it needs to operate at maximum 
efficiency. 

Roger Lipscomb, president and executive 
director of OHIO811, opened the ribbon 
cutting ceremony by welcoming attendees and 
recognizing legislators, past and present board 
members, employees and other notable guests. 
He also accepted and thanked the Office of the 
Governor for a resolution recognizing April as 

inviting lobby that highlights the center’s 
accomplishments and history. Other building 
features include conference and collaboration 
rooms as well as the naturally-lit call center, 
kitchen/eating area, the quiet break room and 
workout room featuring locker rooms and 
showers, employee training room and multi-
purpose meeting room. 

OHIO811Cuts Ribbon 
on New One Call Center
The Ohio Utilities Protection Service, now doing business as 
OHIO811, commemorated the completion of its new building 
with a ribbon cutting ceremony and celebration on April 12. 
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Dig Safely New York, Inc. (DSDNY) broke 
ground on its multi-million dollar, 21,432 
square-foot facility on April 19. The new 
facility will feature a 5,570 square-foot indoor 
training arena. This new building will serve as 
a strong foundation for the current and future 
growth of the organization. In celebration of 
almost 50 years of community dedication and 
safety education, this historical event will mark 
the next chapter of safety for New York State.

Anticipated to open in Spring 2019, the 
state-of-the-art training center will provide 
year-round access to classes, certifications 

and demonstrations to stakeholders in 
the construction industry. With increasing 
amounts of new buried facilities, aging 
infrastructure, the shortfall of skilled industry 
laborers and long New York winter months, 
the training area of the new building will be 
indispensable. 

Without education from DSNY, the over 
90,000 miles of natural gas and hazardous 
material pipelines throughout the state 
become a threat to residents. In 2017, DSNY 
helped facilitate over half a million safe 
exactions with location requests through  

Dig Safely New York Breaks 
Ground On New Facility
Two CGA member one call centers are making big changes this year. 

our contact center. A year-round training 
site provides hands-on and visual classroom 
experiences — a highly coveted resource in 
New York State. 
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Changes
in 2018

DIRT no longer asks which one call center was 
notified. This has never been used in DIRT Re-
ports, and for most DIRT events it can be ascer-
tained from the location of the event. Incorrect 
one call center abbreviations and/or descriptions 
were also a common error in bulk uploads that 
the data submitter had to go back and fix.

DIRT no longer asks if facility marks were 
visible in the area of excavation or if facilities 
were marked correctly. The DIRT data indicates 
possible confusion around these questions. For 
example, some reports indicated marks were 
not visible and facilities were marked correctly, 
but can one know the marks are accurate if 

they’re not even visible? Some confusion may 
be because the question didn’t distinguish 
between the damaged facility and others at 
the work site. For example, the damaged 
facility was not marked, but marks for other 
facilities were visible and accurate. These 
questions overlapped the root causes relating 
to locating issues, such as “Facility was not 
located or marked” and “Facility marking or 
location not sufficient.” Considering all this, 
and because one of the goals of the DIRT 
makeover was to streamline the form, the Data 
Committee decided to delete these questions.

“Was the work area white-lined?” is a new 
question. White lining is when the excavator 
marks the work site with white paint or flags 
so that the locator knows exactly where marks 
are needed. This minimizes miscommunication 
with verbal descriptions of work sites and al-
lows the locator to avoid unnecessarily mark-
ing beyond what the excavator really needs 
(see Best Practice 5-2). 

Finally, the question “If No (one call center was 
not notified), is the excavation activity and/or 
excavator exempt from notification?” is also 
new. The May 2017 CGA newsletter discussed 
this in conjunction with a new exemption 
question in Part C relating to facility operator 
participation in a one call center. 

All previous newsletter articles relating to the 
changes to DIRT can be found on the CGA 
website here. They are also accessible from the 
DIRT website by clicking on the link at the top.

As part of our continuing series on 2018 revisions to DIRT, in this 
issue we review the consolidation of Parts E and F.

2018 Version

Original Version

http://commongroundalliance.com/damage-prevention/toolkits/new-dirt-field-form-toolkit
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Safe Digging Month 
Happenings in the 
Miami Valley

NSDM was upon us! As a regional partner, we 
are always trying to come up with new and cre-
ative ways to get the word out on the 811 mes-
sage, and this year was no exception. We started 
planning for our event as early as last November, 
creating an entire subcommittee for the massive 
undertaking of planning an event that would 
keep stakeholders engaged and interested in the 
message. This year we had a group of people 
who did an outstanding job organizing what I 
feel was one of our best safe dig events ever. 
Our committee chair this year was Jim Wooten, 
Vectren, Miamai Valley Utility Safety Coun-
cil (MVUSC) vice-chair, as well as committee 
members Mary Lou Pence (City of Centerville), 
Diane Wuensch (City of Kettering), Jason Broyles 
(OHIO811), Dave Armstrong (L.J.B.) and myself, 
Kevin Campbell (MVUSC chairman, Montgom-
ery County Environmental Services). 

We held our event on April 11 at the Greene 
County Fairgrounds in Xenia, Ohio. Things 
started off with a delicious breakfast catered by 
Top Hat Catering. After that we brought up the 
Mayor of Xenia, Sarah Mays, who presented the 
MVUSC and OHIO811 with the City of Xenia’s 
proclamation marking April Safe Dig Month in 
the City of Xenia. We are thankful to our local 
officials for being partners in spreading the 

811 message, and 
appreciate their 
commitment to 
safety. 

This year, 
instead of 
having one 
keynote 
speaker, we 
tried some-
thing a little 
different, hav-
ing three repre-
sentatives from 
local utility 
companies 

engage in a panel discussion on the importance 
of calling 811 48 hours before digging and its 
impact on the safety of their infrastructure. Our 
panel consisted of Rod Carter (Vectren), Andy 
Jacobs (DP&L) and myself. The feedback on the 
panel was excellent; everyone felt more en-
gaged and was able to participate in the event 
and get some questions answered directly from 
the utility companies, as well as OHIO811. 

After wrapping up the Q&A session, we gave 
everyone a chance to get up and stretch their 
legs, and step outside to watch Sure Shot 
Directional Boring give a safe dig demonstration 
with a vac truck and a directional boring 
machine. 

2018 marked what I feel was our 
best and most effective safe dig 

event in recent memory. A 
big thank you to all those 

who helped put the 
event together as well 
as the organizations 
who stepped up 
to be a partner in 

Safe Digging Month 
awareness. A special thank 

you to Brianna Wooten 
and Robert Breen with 
Montgomery County 
Environmental Services for 
their help with social media 
coverage and photographs, 
as well as contacting local 
news organizations to 
help get media coverage 
of the event. 

Submitted by Kevin Campbell, 
Miami Valley Utility Safety Council chairman
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Miss Utility marks a milestone
On March 12, Miss Utility’s Dora Parks was 
installed as the first woman board member 
of the Associated Utility Contractors (AUC)! 
One Call Concepts’ Tom Hoff was awarded 
the Founders Award, an award not necessarily 
given annually, but rather must be seriously 
and carefully reserved for presentation to an 
individual who has made a deeply significant 
impact on the association and the industry. 

Kansas 811 and Paradigm present 
check to the Kansas Food Bank 

Kansas 811 and Paradigm were honored to 
present the Kansas Food Bank with a check 
in the amount of $3,725.57 which was raised 
during the KS811Run that was held on August 
11, 2017. The Kansas Food Bank says that they 
will be able to provide over 12,000 meals to 
families in need thanks to 
this donation. Thanks to all 
who helped put this on 
(sponsors and volunteers) 
and those that partici-
pated in the run!

Phillips 66 
celebrates 
1 million locates 
Phillips 66 Midstream One-
Call Team and Nationwide 
Field Operations personnel 
work hand-in-hand daily 
to keep pipeline assets, 
excavators, the environment 
and the public safe.

Through the nationwide 811 systems, over 
150,000 locate requests annually are sent to 
the Bartlesville One-Call team. After a rigorous 
screening process, an average of 40 percent of 
those requests are forwarded to our Field Oper-
ations personnel to ensure pipelines are marked 
and a Phillips 66 representative is present during 
the excavation activities. 

As of Jan. 4, 2018, the One-Call team had 
safely managed 1 million locate requests. Con-
gratulations to this team of professionals for a 
job well done!

The Phillips 66 Midstream One Call team, left to right: 
One-Call Administrators Matthew Moors, Bryon Waits, One-Call Supervisor 
Chris Young, and One-Call Administrator Stephen Jolly.
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Texas PSA Makes an Impact
Last fall, a group of CGA members unified to fund a Public Service Announcement 
(PSA) campaign in English and Spanish to remind Texans to call 811 before dis-
turbing the ground in the aftermath of devastating Hurricane Harvey, one of the 
costliest natural disasters in U.S. history. 
 
We are pleased to report this campaign generated airtime valued at more than 
$600,000 in the coastal areas of Texas most affected by the damage.  
  
CGA would like to thank founding sponsors Lone Star 811, Texas 811 and 
the American Petroleum Institute for their initial funding, as well as the follow-
ing CGA members who generously supported this critical PSA campaign:

American Gas Association

Buckeye Partners, LP

CenterPoint Energy

Cheniere Energy

Colonial Pipeline Company

Colorado 811

Enterprise Products

Interstate Natural Gas Association of 

America and INGAA Foundation Inc.

Louisiana One Call

Magellan Midstream Partners, L.P.

National Telecommunications Damage 

Prevention Council

One Call Concepts

Paradigm

Shell Pipeline Company LP

Targa Resources, Inc.

TransCanada

UGI Utilities, Inc.

Mark your 
calendar for 
CGA Expo 

2019
Next year’s CGA 
Excavation Safety 
Conference and Expo will 
take place March 26-28 
in Tampa. Please mark 
your calendar’s today for 
next year’s event.

http://www.lonestar811.com/
http://www.texas811.org/
http://www.api.org/
https://www.aga.org/
http://www.buckeye.com/
http://www.centerpointenergy.com/en-us/
http://www.cheniere.com/
http://www.colpipe.com/
http://colorado811.org/
https://www.enterpriseproducts.com/
http://www.ingaa.org/
http://www.ingaa.org/
http://www.ingaa.org/Foundation.aspx
http://www.laonecall.com/
https://www.magellanlp.com/
http://www.occinc.com/
http://www.pdigm.com/home/
http://www.shell.us/business-customers/shell-pipeline.html
http://www.targaresources.com/
https://www.transcanada.com/en/
https://www.ugi.com/
http:// www.cgaconference.com
http:// www.cgaconference.com
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CGA Best Practices 15.0, 2016 DIRT 
and 811 Safety Education Videos

To get your copy of the Best 
Practices 15.0 click here or for 
DIRT click here and look for the 
appropriate buttons to order.

CGA Safety Materials 
Now Available for Ordering

To order our videos please click here.

Released August, 2017

This report may be referenced as the DIRT Annual Report for 2016. © 2007, 2008, 2009, 2010, 2011, 2012, 2013, 2014, 2015, 2016
Common Ground Alliance, all rights reserved. To download the report or to access additional  analysis, just visit cga-dirt.com.

2016
Analysis & Recommendations

Volume 13

http://commongroundalliance.com/best-practices-guide
http://commongroundalliance.com/programs/damage-information-reporting-tool-dirt
http://mx.commongroundalliance.com/Membership/Store?category=100000002

