811 Virtual Reality (VR) Experience – User Flow and Talking Points
The 811 Virtual Reality (VR) Experience can accomplish what isn’t possible in the real world – allowing the public to visualize what’s below their yard – to educate them about 811 and damage prevention. 
For the 811 VR Experience to be as valuable as possible for each user, CGA recommends the following user flow and talking points:

Part 1: Using monitor to attract users
Adding a television or computer monitor (not included in the hardware package) at your booth is an excellent way to gain interest in the 811 VR Experience. Event attendees who approach your booth will be able to see exactly what the person in the VR world is seeing. 

If nobody is using the equipment, we recommend having one of your volunteers become a user to generate conversation. As people approach, consider asking one of these questions:
· Have you ever experienced virtual reality? 

· Looks fun, doesn’t it? Want to give it a try? 

· Do you want to enter the virtual 811 world? It only takes about two minutes of your time. 

As you start to build a crowd of interested users, your focus may shift from recruiting users to managing a line and determining who the next user will be. 

Part 2: Explaining the experience and what to expect
More than likely, someone who lingers near the booth and watches someone else use the equipment will say “yes” to being the next participant. 

When someone is due up next to go through the 811 VR Experience, we recommend covering the following messages:
· You will enter a virtual world as soon as you put on the HTC Vive eye mask and headphones, and you will feel disconnected from the real world. 

· If you wear eyeglasses, you may want to consider removing them for the experience, to ensure the eye mask can fit over your face. 

· A member of our team will help you put on the mask and headphones. We recommend leaving one side of the headphones off until we complete all instructions, because the 811 Virtual World is full of sound effects and music. 

Part 3: Final instructions with HTC Vive mask on
As soon as the equipment is ready and clean (using small wipes), you will want to move the user into position (standing on a line you established during set up that puts the person in front of the table). 
Once the user is in position, please take the following steps:

· Help him/her place HTC Vive mask on his/her eyes.
· Place headphones on head, but leave them off one ear to allow for final instructions.
· Secure all cords behind the user, and ideally clip the cords to the person’s clothing, using a “chip clip” or similar item. 

After these steps are completed, provide these final instructions:

· Confirm that the user can see the table and house in front of him/her 
· Inform the user of the following game play details:

· He/she will spend 81.1 seconds creating a virtual front yard by picking up items that would go in a yard and dropping them onto the corresponding place on the blueprint, away from buried utility lines and within the solid white property boundary lines.
· The buttons on the underside of the hand controllers allow for the picking up and dropping of items from the table.

· Hold down on those buttons to pick up an item and to release the button to drop an item onto the blueprint.
· Place controllers in user’s hands and encourage him/her to move them around so he/she can see how the controllers act as “virtual hands.”
· Ask user to click on the buttons on the underside of the controllers to activate the instructions. 
At this point, place the other headphone onto the user’s ears so he/she may hear all instructions generated by the 811 VR Experience. 
Part 4: Post-experience

As soon as the experience ends, help the user take off the mask and headphones (if help is needed) and welcome him/her back to the real world. 

Finally, you’ll want to guide the user to the tablet, to complete the post-experience survey and to submit an email address to receive a photo of his/her yard to share on social media. 
