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TRANSACTION RECORD (TR 2009-20) 
 
Purpose:  Review of 8-6 (Modification to Example Release/References)  
 
Task Team:  Walt Pegram (Chair, One Call), Phil Baca (Gas Transmission), Louis 
Panzer (One Call), Steve Wright (One Call), Dan Bradley (Locator), Warren Graves 
(Excavator) and William Palmer (Gas Distribution).   
 
Transaction Record Opened:  August 2009 
 
Final Wording Approved by Board of Directors:  December 2009 

 
Final Practice Wording to Appear in Best Practices Version 7.0** -  
 
PRACTICE MODIFICATION: 
 

Origin/Rationale: The intent of this revision is to include an additional source of 
free media and updated News Release reference to help promote the damage 
prevention message in local communities.  
 
The CGA BP 8.0 Public Education Review Task Team proposes for the BP 
Committee’s consideration the Press Release example and the reference 
Political Proclamations be included in the Use of Free Media, 8-6 section of 
chapter 8.0 Public Education. 
 
8-6   Press Releases: This tool is the preferred method to communicate 
―newsworthy‖ information about your damage prevention program to 
newspapers, trade publications and radio stations. Examples of occasions/events 
that are appropriate for press releases are: 

 Call-Center milestones (millionth call, record month, record day), 

 Year in Review (call volume statistics, damage reduction/increases), 

 Election of New Board Members, 

 Announcement of Excavator Safety Program Schedule, 

 Announcement of New Utility Member, 

 Changes to the State/Local Damage Prevention Law, and 

 Seasonal ―Call Before You Dig‖ Reminders. 
 

(remove sample press release and insert new Ohio Utilities Protection Press 
Release in the Appendix) 
 
A basic press release, containing the damage prevention message and 
fundamental program information is on file for distribution to newspapers and 
other periodicals who often run special sections on topics such as home 
improvements, safety around the home, and damage prevention actions related 
to severe weather. See Appendix for a sample press release. 
 
Not-for-Profit Public Service Announcements (PSAs): Television and radio 
stations, as well as billboard companies, are often willing to donate air time or 
space for Public Service Announcements (PSAs) to not-for-profit organizations. 
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To qualify, the organizations must have a safety-related message that benefits 
the general public. 
 
Member Facility Owners/Operators: The member facility owners operators of 
the damage prevention system are, in effect, another source of free media for the 
Dig Safely message: 

 

 Major facility owners/operators that purchase paid advertising on 
television, radio, and billboards can require that free Dig Safely PSAs be 
included in any media buy they make. 

 Cable TV members should be provided copies of any Dig Safely 
commercial and encouraged to run it as a PSA on their system. (Many 
cable members have created their own messages for this purpose!) 

 All members facility owners/operators should be offered vehicle bumper 
stickers and posters to place on their locating and service vehicles 
promoting the ―Call Before You Dig‖ phone numbers. 

 
State/Local Government: State and local governments can be yet another 
source of free media for your damage prevention education program. The 
following are successful examples of their use: 

 Use of proclamations by State and Local Governments to support 
―National Safe Digging Month‖.  See Appendix for a sample press 
release. 

 Inclusion of safe-digging messages on state toll way/highway electronic 
message boards.  

 Damage prevention messages in community newsletter of member 
municipal facility operators. 

 
References:   

 Various one-call centers including: AL, AZ, CO, CT, GA, ID, IL, IA,KY, 
MS, MO, NM, NY (City), NC, OK, OH, OR, TX, WV, and WI. 

 Various one-call center member companies, such as Media-One, GTE, 
TCI Cable Co., Ameritech, and others. 

 Proclamations from various State and Local governments. 

 Press Release from Ohio Utilities Protection Service announcing Ohio’s 
Safe Digging Month (See Appendix D – Additional References) 

 
 
Status:  The committee agreed by consensus during their November 4, 2009 meeting to 
approve the posted wording.   
 

 
**Best Practices 7.0 to be published February 2010.   
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SAMPLE PRESS RELEASE FOR APPENDIX D: 
 

For Immediate Release 
 

GOV. STRICKLAND PROCLAIMS APRIL AS SAFE DIGGING MONTH IN OHIO 
 

Ohio Utilities Protection Service reminds local residents to call before all digging projects  
 

Youngstown, Ohio (April 1, 2009) — Gov. Ted Strickland issued a proclamation announcing his support for 

National Safe Digging Month in April. The proclamation reminds Ohio do-it-yourself homeowners to call the 
Ohio Utilities Protection Service (O.U.P.S.) before starting any outdoor digging projects. 

April marks the start of spring digging season, so O.U.P.S. and Gov. Strickland are encouraging 
homeowners to call O.U.P.S. before they dig to prevent injuries, property damage and inconvenient outages. 
Failure to call before digging results in Americans unintentionally hitting underground utility lines more than 
200,000 times annually, which can lead to injury, penalties, repair costs, and inconvenient outages. 

When calling 800-362-2764 or 8-1-1, homeowners are connected to O.U.P.S., which notifies the appropriate 
utility companies of the intent to dig. Professional locators are sent to the requested digging site to mark the 
approximate locations of underground lines with flags or spray paint. Once lines have been marked, digging 
can begin around marked lines. 

―We strongly encourage individuals and companies to call O.U.P.S. before they begin digging,‖ said Abby 
Dornon, Public Relations and Communications Coordinator for the Youngstown-based center. ―By marking 
underground lines, homeowners are eliminating the risk of striking a line, ultimately avoiding injury and 
inconvenient outages.‖  

Striking a single line can cause injury, repair costs, fines and inconvenient outages. Every digging project no 
matter how large or small necessitates a call to 800-362-2764 or 8-1-1. Installing a mailbox, putting in a 
fence, building a deck and laying a patio are all examples of digging projects that need a call to O.U.P.S. 
before starting.  

Visit www.oups.org for more information about the call-before-you-dig process.  

About the Ohio Utilities Protection Service 

The Ohio Utilities Protection Service (O.U.P.S.), located in Youngstown, Ohio, is a non-profit corporation 

established to serve as a notification center that takes information from persons engaging in excavation 

activities and distributes this information to its utility members.  

The Ohio Utilities Protection Service’s mission is to provide a quality one-call process to protect 
the public, protect the underground infrastructure and protect the environment. Serving the entire 
state, O.U.P.S processes more than one million calls annually. 

It is the law in Ohio (sections 3781.25 to 3781.32 of the revised code) to contact a one-call center 
before digging 
 

http://www.oups.org/

